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DivineMind.Al

DivineMind.Al FlexCo, based in Vienna, develops an operating system for small and medium-sized
businesses. Accounting, email, customer management, calendar, tasks, inventory, point of sale, time
tracking, and industry-specific functions run in one system instead of five separate programs. AIRIS, an Al
employee, works within this system, communicating via chat or voice. For each area, the system defines
what AIRIS can handle autonomously and what requires human approval; emails to customers and payments
are approved by a person. If a business lacks a process, it tells AIRIS: an Al programs and tests the
extension, and a human approves it. Data is stored in the EU, and the interface is available in 30 languages.

WHAT MAKES DIVINEMIND DIFFERENT

o One button for autonomy. For each area, the business sets
the level: only suggest, submit for approval, or handle
directly. Emails to customers and payments require human
approval; every Al action is logged.

« Extension via message. Customers tell AIRIS what they are
missing. If it can be solved without programming, AIRIS sets
up a workflow that the owner can activate with one click.
Otherwise, AIRIS records the request, and DivineMind turns it
into a development order: An Al programs the extension, tests
it in a demo account, and creates an explanation video. It
goes live only after human approval. The first order was ready
for approval that same morning.

o Errors, that report themselves. Detected errors are
automatically analyzed, fixed, and tested. Since October 21,
2026, there have been 24 errors; every change is logged and
traceable.

« AIRIS Messenger. Private from Europe. End-to-end
encrypted, ad-free, Al on-demand only. Currently in beta, App
Store and Google Play to follow.

THE STORY

« around 2020 - Invoices via code instead of by hand
o Heuriger in Vienna - One cash register, little else

e B2B Field Service - The same problems elsewhere
e August 2023 : The Idea

¢ November 2023 - He programs himself

e 2024 - The project becomes a company

e January 2025 - Why am | still managing this myself?
o October 2026 - Software expands via message

"At some point, | had all the tools | needed for my
business. But | still had to operate them myself.
So | wanted an Al that | could simply tell: Please
do this for me."

Benjamin Dosenciuc, CEO
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AT A GLANCE

Company DivineMind.Al
FlexCo, Vienna

Company since 2024

Idea August 2023

CEO Benjamin
Dosenciuc

Funding Self-funded

Languages 30

Industries 11

Data EU (Frankfurt,
Berlin)

Markets EU, UK, USA,
Canada

CEO

In 2023, Benjamin Dosenciuc had the
idea for DivineMind.Al and began
programming the software himself.
Today, as CEO of DivineMind.Al FlexCo in
Vienna, he leads product and strategy.
Previously, he automated invoices for his
company Abo-drive, ran a Viennese wine
tavern, and worked in B2B field sales.
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